
Are you looking for money     
in all the wrong places?  

Call Angela today and let her 
lead you directly to the money 
you need for your financing!

"I'm t he Money Lad "y ! . I'll yf ni e d onuryo  m

The Money Lady New$

www.moneylady.ca
416-529-2888   

The Money 
Lady’s service 
focus is to find 

the best 
suitable 

mortgage 
financing for 
each client's 

different    
needs and 

expectations.

The Money 
Lady has 

access to over 
40 lenders, 
including 

banks, so she 
can find you the 
best products 
and the best 

interest rates in 
the market.

The Money 
Lady's 28 years 

banking 
experience 

enables her to 
assess her 

client's needs 
and structure 
the mortgage 

deal to achieve 
her client's 
needs and 

expectations.
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3 Key Reasons to Work with a Mortgage Broker 

 Here are the FAQs.

A recent Customer Satisfaction Survey conducted on behalf of The Money Lady indicated that 
33% of respondents were unclear about the benefits of working with a Mortgage Broker. 
Although there are numerous advantages, the 3 key benefits are: Choice, Convenience & 
Expertise.

This Newsletter will focus on the benefits of Choice and Convenience. 
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Can I really get a better interest rate
working with a mortgage broker?

Yes.  The 2005 detailed research  
conducted by Dr. G. Elliehausen of 

Georgetown University Credit Research Center, 
Washington, DC concluded borrowers paid lower 
rates obtaining mortgages through brokers rather 
than through lenders, including banks.

How can a mortgage broker obtain 
these better rates for me?

A mortgage broker has the flexibility to 
deal with a variety of lenders and, 

therefore, has choices in the rates they provide to 
you.   A competent mortgage broker specializes in 
getting the leading lenders to line up and compete 
for your business, and as a result, drives rates 
down. You benefit by receiving a choice of the 
most competitive rate and the convenience of only 
one application form and one credit investigation.
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Expertise.

Who are these lenders? 

A good mortgage broker will have access 
to different types of lenders from which 

to choose. In addition to major banks, the list will 
include trust companies, credit unions, and 
private mortgage funds from individual investors 
and mortgage investment corporations. 

What choices can I expect?

Mortgage brokers are experts in 
real estate financing. After assessing your 

financial goals and circumstances, a first-rate 
mortgage broker will tailor the mortgage to you, 
and then negotiate on your behalf with lenders, 
and finally present to you with the best option 
choices for your situation.

What options can my mortgage broker 
give me?

With a wide variety of options available 
from which to choose, you'll receive the 

most competitive mortgage product for your 
financial circumstance. Options include equity 
financing, refinancing, fixed or variable rate, split 
mortgage or second mortgage. An expert 
mortgage broker will help you choose the best 
one to meet your needs.

Watch for the Fall 2006 Newsletter which will 
rddiscuss the 3 benefit – 



Angela Wong-Liao
Mortgage Consultant, AMP

www.moneylady.ca     416-529-2888        angela@moneylady.ca
Produced Exclusively for Angela Wong-Liao by 
IDIC Marketing Communications    416-434-9494

Edited exclusively for Angela W ong-Liao by 
 Willowtree Customer Service   905-454-6319   marcia@willowtree.ca .
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The Power Networking Group

If you are interested in attending our monthly meeting, please contact Angela, The Money Lady,                              
at 416-529-2888 or contact her at angela@moneylady.ca

The Mission Statement of this group is to assist business professionals 
to promote their businesses at a minimum cost with maximum results.  

The Power Networking Group is Angela's passion, Angela volunteers 
close to 20 hours of her time to organize monthly networking 
luncheon meetings.

The Power Networking Group luncheon meetings is held on the last 
Thursday of each month between 11.30 to 1.45pm at Tucker's Marketplace Restaurant, 5975 Mavis Road, 
Mississauga, Ontario, ( Mavis & Britannia).  The cost is only $20 cash per person, which includes a 
buffet lunch, an opportunity to present your 1 minute infomercial about your businesses, and free 
information and display tables.

We have networkers coming from all over the GTA & most of its surrounding cities as far as Niagara-On-
The-Lake.  We have businesses ranging from small independent businesses to medium and large 
businesses, ie: Co-operators, Scotiabank, Nesbitt Burns, etc.

Our media 
sponsor is

Wave 94.7 fm 
Smooth Jazz

Customer Satisfaction
by Nada Wagner, M.B.A.
Most companies pay more attention to attracting new customers 
than keeping the ones they have. This is a mistake, for a number 
of reasons.

1. Researchers have proven there is a link between customers' satisfaction, 
their loyalty and a company's profitability.

2. The cost of acquiring a new customer is estimated to be 5 times the cost 
of keeping a current customer happy.

3. A customer's repurchase (and profit) rate tends to increase over the life 
of the retained customer.

Companies need to monitor and improve their level of customer satisfaction.  
One way to monitor is through customer surveys. Customer satisfaction 
surveys that are constructed simply and administered frequently are 
especially effective.

Measuring customer satisfaction will identify…
1. customers' perceived value of a company's offering against their 

expectation,
2. a company's strengths, competitive advantage, and key success 

factors, 
3. opportunities for improvement to increase customer satisfaction, 
4. opportunities for new business, referrals and testimonials.

Highly satisfied customers are usually advocates and 
will readily refer their friends and family to your 
company, resulting in qualified prospects requiring 
fewer sales calls to convert them to a customer.
 Satisfied customers are the ones who provide 
testimonials, and we all know that testimonials give 
other prospects confidence that he/she can trust dealing 
with your company. 

Angela Wong-Liao's recent Customer Satisfaction Survey resulted in a high 
satisfaction score for overall experience of working with her.  93% of 
respondents gave her the highest satisfaction rating and in all, 100% of 
respondents were satisfied working with Angela! (See chart below)

In addition, 50% of Angela's 
respondents provided positive 
testimonials to use in marketing 
materials, and over 50% offered 
referrals and leads for new 
business.

Companies can improve their bottom line by paying more attention to 
retaining their current customers through improved customer 
satisfaction. Happy, satisfied customers will repurchase and bring 
new business with them.   How well do you think your company 
would score?

Nada Wagner is a marketing consultant with Next W ave 
Marketing Inc. Nada specializes in strategic market planning and 
product/service distribution.

Next Wave Marketing Inc. “Our clients are successful! We'll help navigate 
your next wave of success with a winning strategic plan, signature 
promotion, or customer satisfaction initiative.”

First Canadian Place, World Trade Centre Toronto, Box 375, Toronto, ON 
M5X 1C1    Tel: 416-788-7639     www.nextwavemarketing.ca, 
nada.wagner@nextwavemarketing.ca
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